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                        Question: Why does it charge more than the price listed on website?

                        Answer: We only charge the price stated on our website. There are several situations that you might be additionally charged. 

                        1. Registration Backup Service or Extended Download Service (EDS), which are offered by RegNow, in case customers forgot or lost their registration information when they want to re-install the program.

                        2. VAT. Our payment platform charges applicable sales tax for orders in Colorado, Georgia, Iowa, Illinois, Minnesota, Nebraska, and Utah. Sales tax is automatically computed on both product(s) and shipping costs. Pursuant to the European Union Digital VAT Directive, as of July 1, 2003, European customers will be charged VAT (Tax) on all downloadable digital products and services, including software at 15%.
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                        	What are the limitations of PDFConvert trial version?
	How can I remove Registration Backup Service while placing order?
	How can I get an invoice for my order?
	Why is it still showing as unregistered after purchasing?
	Is it secure to purchase from your website?
	What kinds of payment do you accept?
	How can I know whether my order is processed successfully or not?
	What to do if the registration code is invalid?
	Can I upgrade my software for free?
	Do you provide technical support for trial users?
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